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Seasonal Camper Reduced Fee and Refund Policy
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519-951-6181

About this Policy

The Upper Thames River Conservation
Authority’s (UTRCA’s) Seasonal Camper
Reduced Fee and Refund Policy is intended to
maintain good relations with current and
prospective patrons, as well as ensure
consistency and provide clarity when issuing
refunds. If you have any questions about the
policy, please contact our Conservation Area
(CA) staff and discuss it with them directly.

From May 1st to May 20th

Seasonal campers may request a refund of
their seasonal camping fees, minus the daily
camping fee for each day since the season
began. The Reduced Fee and Refund
Schedule shows the refund available during
this time.

After May 20th
After May 20th, there will be no seasonal

camping fee refunds under any circumstances.

There will also be no refunds for sewage
pumping services or for additional vehicle
passes.

Evictions

Please note that no refunds are available at
any time as a result of seasonal campsite
eviction(s).

3995 Line 9, RR #2
St. Marys, Ontario N4X 1C5
519-284-2922

221 Pittock Park Road
Woodstock, Ontario N4S 7W?2
519-539-5088

Selling Your Trailer?

If you sell your trailer and the purchaser
becomes a new seasonal camper in a UTRCA
CA, the purchaser will not be charged a
seasonal camping fee unless the seller has
received a refund for seasonal fees paid. A
$300 administration fee will be applied to the
new camper to enable UTRCA staff to
complete all the tasks associated with the
transition.

Your sewage services and any winter storage
payments can be transferred to the new
camper upon request.

Additional vehicle passes and swipe cards are
non-transferable and must be returned at the
time of the site surrender.

New Campers

New patrons who become seasonal campers
after May 20th will receive a reduced fee.
Please see the Reduced Fee and Refund
Schedule for the reduced seasonal fee
schedule for this year.
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